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General

When will SpringerLink launch?
The new SpringerLink will launch on August 7, 2010 and the old site will be taken down.

Will there be any period of ‘downtime’ when the new site launches?
It is possible that there will be a short period of downtime over the launch weekend, but interruptions will be kept to a minimum.

What content will be available on SpringerLink?
SpringerLink will deliver integrated access to close to 5 million articles and chapters from more than 2200 journals, close to 40.000 books, 165 reference works and more than 20.000 protocols.

What new functionalities will be available on SpringerLink?
Some of the key new features on the new SpringerLink include:

Related documents for every article or eBook chapter through Semantic Linking (see Search & Discoverability section)

PDF Preview for eBook chapters

Enhanced browsing features

View abstracts without leaving search results

Improved search functionality – including searching by citation

Easy filters for Online First and Open Access articles

And more

After the launch there will be continuous development of the site with regular future releases introducing new features.

Will SpringerLink be accessible through mobile devices?
The site will be accessible on mobile devices but is not specifically optimized for those platforms.

What content and functionality will be available for free to all users?
All users will be able to search full-text and read tables of content, article and book abstracts and supplementary material. Every journal has a free sample issue, every book chapter will offer 10% free preview and there are of course Open Access articles which have been funded by the author or institution. Users can register for free in order to sign up for email alerts and to save favorites as part of personalization features (My SpringerLink).

What customer support is planned for the launch?
We will provide ongoing information and support for customers and researchers up to, during, and following the launch of SpringerLink. We will keep this Q and A up-to-date and all other questions can be directed at support.springerlink@springer.com
What training is planned for the launch?
We invite you to join one of our live webinars, the schedule can be found on springer.com/librarians. On the same site you will soon be able to find recorded trainings as well. 

Library Customers and Administrators

Will SpringerLink have Access Icons?
Yes, there will be Access Icons indicating which content the user is entitled to access through their institutional license, affilliation or because it is freely available. Access Icons are default turned off, but if you click on “Tools” in the grey tool bar and click on “Show Access Indicators” they will be enabled.

What do the Access Icons look like?
Access Icons for available content show up as a green square and look like this:
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What authentication methods does SpringerLink support?
Just as before, SpringerLink supports Federated access, such as Shibboleth,  Athens, IP, Username and Password, Trusted Proxy Server, Referring URL.

Will the new site support Shibboleth access?
Yes, the site will continue to support Federated Access for the following countries:

Belgium

Denmark

Germany

Greece

Italy

Japan

Norway

Spain

Switzerland

UK

We will continue to add additional federations. Some of the federations coming soon include:

Czech Republic

Romania

Portugal

USA

Will librarians need to do anything to ensure that their links work?
All content URLs will not change. You do not need to modify your links.

Will individual usernames and passwords migrate?
Yes, any customer who has set up individual usernames and passwords in SpringerLink  will be able to use these and all affiliations and access associated with those existing usernames and passwords will be carried over seamlessly.

Will there be space for institutional branding logos?
Yes, institutional branding logos can appear at the top of every page throughout the site. In the future Administrators will have the opportunity to upload these in the administrator area, but at the moment you can submit your logo to support.springerlink@springer.com.

Will federated search be supported on SpringerLink?
Yes, federated search through the SRU/SRW with Dublin Core protocol will be supported for all content types on the site.

Will administrator access be migrated to the new SpringerLink?
Yes, administrator usernames and passwords have been migrated. We recommend that all administrators check and update their details on SpringerLink to verify if all is still accurate.

Will MARC records be available for eBooks?
Yes, Springer MARC records and enhanced OCLC MARC records are available for free for all eBook customers. More information can be found on www.springer.com/MARC
How will websites with Trusted Proxy Server access (TPS) access be affected?
They will not be affected at all. Everything will continue to work seamlessly without change.

Linking

Will SpringerLink offer support for OpenURL linking?
Yes, the Linkout function is available to administrators at http://admin.metapress.com/ by logging in with the same SpringerLink admin login. The Linkout functionality will eventually move over to the new SpringerLink platform where it can easily be used with all other admin functionalities.

Will I be able to download content lists and URLs?  
The downloadable list functionality will be disabled for a couple weeks while we are fine tuning this functionality. It will be up soon.

What else can librarians do to update their library and department sites when the new SpringerLink launches? 
We suggest that librarians take the opportunity to update their websites with new information about SpringerLink once the new site launches. On www.springerlink/@yourlibrary you can find materials and logos to use on your own websites.

Usage Statistics

Will usage reports be available?
Yes, self-service COUNTER-compliant usage reports will be accessible through the administration section.

Will SUSHI be supported?
Yes, SUSHI will be part of the COUNTER-compliant usage reports.

How will my ability to download usage reports be affected by the site transition?  
COUNTER Usage reports will not be affected by the site transition. All current functionalities will remain available.

How regularly are usage reports updated?  
Usage reports are available every month.

What journal usage reports will be available?  
We will provide usage reports required by Release 3 of the COUNTER Code of Practice for Journals and Databases (www.projectcounter.org), ie:

Journal Report 1: Number of Successful Full-Text Article Requests by Month and Journal

Journal Report 5: Number of Successful Full-Text Article Requests by Year and Journal

What other usage reports will be available?  
We will provide usage reports required by Release 1 of the COUNTER Code of Practice for Books and Reference Works (www.projectcounter.org), ie:

Book Report 2: Number of Successful Section Requests by Month and Title

Will our usage be affected by the site transition? 
We don’t expect any interruption with the site transition.

Researchers & Authors

Will registered users of SpringerLink need to re-register, authenticate, or anything else, before using the new SpringerLink? 
No, all user information is migrated to the new site. 

Will my information stored in My SpringerLink move over?   
All saved articles, titles, folders, purchase history and email alerts will be migrated. After you have logged into SpringerLink with your individual log in, you can visit the “My SpringerLink” area to view all your personalized features.

Abstract and Article Pages

What citation services will be supported?  
Users will be able to export citations in RIS or plain text directly into ProCite, BibTex, EndNote, Reference Manager, RefWorks, PubMed(NLM), and BookEnds.

In the "Cited By" section where does data come from and how often is it refreshed?
“Cited by” is populated by data from CrossRef and SpringerLink. Citations will be shown for Springer titles and all titles from other publishers within CrossRef. All data will be refreshed in real-time; it will search for new citations when a user clicks on the link.

Is reference linking available in SpringerLink?
Yes. Reference linking is available by clicking on the links or logos next to each reference.

Will references in PDFs be hyperlinked?
Generally references within PDFs are not clickable, but this will vary by journal.

Search and Discoverability

What kind of search will be available on SpringerLink?
Full-text searching across all product types will be available. Search results can be filtered by various criteria in the navigation area on the left side of the screen. Advanced searching is also available in the masthead of all pages. In the new Advanced Search, researchers can search by citation, as well as select the order in which they would like their searches displayed.

What is Semantic Linking?
A new software-driven, semantic analysis of electronic documents offers SpringerLink users a separate list of additional documents matching their initial search request. The Related Documents function presents the user with additional SpringerLink content that is relevant to their research and offers convenient access to these documents. Related Documents returns 10 additional documents with content that is most similar to the source document, using a new digital fingerprinting process that analyzes journal articles and book chapters on a content level that far surpasses simple keyword search functions.

Is the new SpringerLink optimized for search engine discoverability?
Yes, search engine discoverability will be fully supported with full-text crawling of content to deliver relevant and immediate results to users, including those coming to the site from Google, Google Scholar and others.
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