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Reminiscences from the
EAHIL Workshop, 2005

Luigina Lazzari Awards

The Lombardy Region's Consortium of
Health Libraries (SBBL) wishes to keep alive
the memory of Luigina Lazzari, who was
Head of the library of the
Zooprofilattico in Brescia and played an
active role in the creation of SBBL itself,
from the beginning. Many of us still
remember her smile,

[stituto

her aptitude for

listening,  her  professionalism, her

enthusiasm, devotion and zeal.

Anne Brice with her award

Luigina was very interested in the
development of new professionals in the field
of librarianship and to actively contribute to
her initiatives, SBBL decided to award a
prize for the best oral communication and the
best poster at the Palermo workshop. An

International Committee of well-known

Vittorio Ponzani beside his poster

colleagues (L. Cavazza, U. Korwitz, T.
McSean, T. Morcillo, A. Pereira, F. Ribes
Cot) coordinated by Idalia Gualdana,
representative for SBBL, had a difficult job
evaluating all the papers.

During the Closing ceremony Professor F.
Clementi, President of SBBL presented the
award to Anne Brice for the best oral
presentation and to Vittorio Ponzani for the
best poster. We congratulate the winners and
wish them well.

Manuela Colombi
mcolombi@jacit.jnj.com
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Anne Bruice - Public Health Resource Unit, Oxford

Fuson or confuson? Challenges in
applying critical appraisal methods to
the health library literature

ABSTRACT

Background

Like a twenty-fird century trinacria,
Evidence Based Librarianship seeks to
integrate the  three  complementary
perspectives of user-reported, librarian
observed, and research-derived evidence
into a unified visgon, thereby improving the
quaity of professona judgements (Booth
and Brice, 2004). Minerva-like wisdom is
further required in reconciling the disparate
heritages of hedthcare, librarianship and
research methods to develop robust
methods  for  criticad  apprasd. In
consgdering whether the lessons leant in
the gened devdopment of criticd
gopraisd inform our underganding of the
chdlenges that lie awead for our
professon, this paper sefs out to ask
whether it is possble to apply critica
goprasd  methods devdoped  within
hedthcare to the library literature. It dso
ams to edablish whether library research
is vdid, relidble and applicable enough to
dand detalled scrutiny. It will consder
whether this innovdive experiment has
successfully  demondrated a fuson  of
different perspectives and heritages or
whether it has dgmply imposed an
ingppropriate model on a research-dy
profession.

Setting

Librarians and nortlibrarians working in
hedth care, aprasing hedth cae
literature  and hedth library-related
literature in English.

Methods

The published hedthcare literature on
citicd goprasd  will be sysematicdly
surveyed to examine what librarians can

learn from the evidence base for this key
technique (research-derived). Key enablers
and bariers will be identified following
goprasd of the dudies identified. In
addition the experiences of participants
who have dhared in the Criticd Skills
Traning in Apprasd for Libraians
(CriSTAL) courses snce they were fird
developed in 1999 (user-reported) (Booth
and Brice, 2003) will be anadysed. Findly
the lesons from the authors own
experience  (librarian-observed) and the
implications for further research and for
practice will be considered.

Results

Results from the CriSTAL pilot project
showed that the project had addressed the
need for a tool for apprasng library
related literature, and supported the use of
workshops as an effective  educationa
intervention. The appraisa tool, ddivered
in a workshop format, helped participants
improve ther underganding of research
methods and their ability to use research to
ad ther decison making. Further results
from the current study will be presented.
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Donatella Gentili, Vittorio Ponzani

E-Journals Vs Databases?
An Evaluation Study of
Users' Behaviour in A Research Library

In the last decade remote access to electronic
information resources has deeply affected
library use, modifying patrons' behaviour in
information retrieval. This study provides an
evaluation analysis on the use of electronic
resources available on the web site of the
Library of the Istituto Superiore di Sanita (ISS):

® a selected list of OVID bibliographic
and full-text databases focused on
specific subject areas

® clectronic journals available through
CASPUR (Consorzio interuniversitario
per le applicazioni di supercalcolo per
universita e ricerca) the consortium
service Emeroteca Virtuale, which
allows access to a wide collection of
journals published by several biomedical
publishers.

The evaluation study is based on the 2001-
2004 statistical usage data of the CASPUR
service and OVID databases compared with
the results of a survey, carried out by the ISS
Library in 2004, about user's information-
seeking behaviour and attitudes. The aim of
this study was to assess if and how the e-
journals have changed usage patterns of other
electronic information resources and to
measure the impact of e-journals on the use of
the ISS Library.

Electronic information resources

The ISS Library allows access to the following
bibliographic and full-text databases through
the OVID platform:

® Drug Information full-text

® FEmbase
® FEvidence Based Medicine reviews
(full set)

® Food Science and Technology
Abstracts (FSTA)
® YourJournals@Ovid (selected list of

titles)
® Medline
® Medline In-Process
® NTIS.

It subscribes to about 4400 electronic journals,
about 3000 of which are from multiple
publishers (American Chemical Society,
Elsevier Science and Kluwer Academic
Publisher) through CASPUR. These journals
cover different subject areas with special
attention to STM and social science fields. The
CASPUR platform offers in addition features
such as article alert service and remote access.

The survey carried out in 2004 by the ISS
Library reveals that bibliographic databases'
usage has significantly decreased following the
acquisition of online journals.

Use of electronic resources

84%

15%
1%
- —_—
only e-journals only
e-journals  and databases  databases

Figure 1 : Use of electronic resources
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Use of OVID databases

The overall use of OVID databases declined in
the period 2001-2003 and this could have been
due to the introduction of the CASPUR
electronic journals library. Users in fact prefer
to use the CASPUR platform, which provides
full-text documents, instead of the traditional
bibliographic databases. It means that the full
search potentialities of CASPUR platform are
used by ISS users, but it means also that the
bibliographic databases are underutilized,
even when databases focused on specific
subject areas could guarantee a more effective
information retrieval.

On the other hand, since 2004, the use of
OVID databases has increased and this
reversal may depend on two different
factors:

1) the Library's new policy aimed at accessing
an increasing number of OVID bibliographic
and full-text databases, with some relevant e-
journals.

2) the new advanced OVID search features
such as:
® Open Link (linking technology which
brings the users directly from database
citation to a full-text journal article);
® Multifile search (selection and search
on more than one database);
® Deduping (removing of duplicates
from the resulting search set).

These different aspects have been successful,
changing users' behaviour towards a more
awareness of OVID databases, even if
researchers still prefer the CASPUR
platform.

E-journals vs. Databases?

OVID databases: number of research sessions

6.128
5.621 5.777

. 5.134 .

2001 2002 2003 2004

Figure 2: OVID databases: number of research
sessions

Use of the CASPUR service

The steady increase of the CASPUR service is
due to the availability of a wide collection of e-
journals in STM and social science fields and
their added value features. At the same time the
usage of print journals has decreased
significantly with the introduction of online
access, which affected journals available only
in print form. Library statistics show that fewer
users came to the library as more resources
became available online and the users gained
access from their desktop.

CASPUR: number of articles downloaded

38.483
29.426
18.865
11.519 .
2001 2002 2003 2004

Figure 3: CASPUR: number of articles
downloaded
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Donatella Gentili, Vittorio Ponzani

Search methods

Users seem to prefer the single citation and
keyword approach in their searches whether they
use OVID bibliographic databases or CASPUR
electronic journals, even if more sophisticated
tools such as thesauri are available which
guarantee a more effective information retrieval.
The basic search strategies adopted reveal that
users tend to use only what is easily accessible
on the Net. As a matter of fact users seem to
adopt the same search strategies whether they
use an Internet search engine (like Google) or an
e-journals platform (like CASPUR) or a specific
databases platform (like OVID).

Databases: search methods

61%
35%
4%
by author by keywords by thesaurus

Figure 4: Databases: search methods

E-journals: search methods

38%
33%
17%
12%
— -

by by by by
single author  keywords  table of
citation contents

Figure 5: E-journals: search methods

Medline/Pubmed vs Medline/OVID
A users' behaviour analysis revealed that they
prefer resources that guarantee full-text access

such as CASPUR, instead of specific disciplinary
bibliographic databases that guarantee more
effective results with advanced search strategies.
The survey has also shown that ISS users prefer
Pubmed, the freely available interface to Medline
by the National Center for Biotechnology
Information (NCBI) located at the U.S. National
Library of Medicine, instead of OVID Medline.
Pubmed is popular probably because of its
natural language search capabilities and its user
friendly interface, while OVID Medline offers a
more complex search interface. Patrons use
Pubmed because they prefer Internet resources
that provide fast and easy access to information
through simple interface (e.g. Google). They
tend to adopt a relatively unsophisticated
approach to searching.

Use of Medline database

89%
11%
Medline/Pubmed Medline/OVID

Figure 6 : Use of the Medline database

Conclusions

In this context disciplinary databases appear to
be underutilized by users even if they cost a great
deal for the Library. Consequently it is important
to assess if more resources should be spent in
user training in order to assist the adequate use of
more sophisticated research tools.

Donatella Gentili and Vittorio Ponzani
The Library

Istituto Superiore di Sanita - Rome, Italy
donatella.gentili@iss.it

ponzani(@iss.it
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An evaluation study on users’ behaviour in a research library

Daonatella Gentili and Vittorio Ponzani

Introduction

17 T Laax diecade the rerasns Sroets 10 Sectinn

Infcamution reseiroes bag Seeply sfected the By uos,
th patrasy’ n retrisnal

Thin wtachy provides sn saslursion srsfyds an e ne of e

sluciron resavrces eva lazie o0 ton we vibe gl the Lbeary

rwea . v vhee full seaedh poes1iafinie of TARFUR

platfosn e s ad by 155 e, bart i e s that the
™~ e ey

drtatans Focumad on pac B s et srear couid

= e wirlaral

it bt Suparrien: di Saedis 1155
-5 welected it al OVID biskographic sed Talk-teat
dirisbaant fatuiad an apssciSic wtjec: smarg
- shpciraris jourrais svsllatis throsgh the CRSPUR
iCrm parle i
sepes s par arisprild o nerssl comoe L ree
Ersesaia Fistviie, whick slows 1 cernect 18 3 wils
ol thae il Japina pasllisien] by sewecsl koo Sl
bbbt

Tha ssslustian sty b beued on 3010 wvinikal
kgl ciks ol CASPU waewicn and DYI0 dulabaries

- it of o surery, et p the 55
Uiy by 00, bt e e fmrestion eeking
Bigbaaianr wid an e
Thve aim of this sy Iu 03 sstess W arad b the s-jourmals
hurss chaeged Lie prmieira of atker secinoni infomeatien

ard i P soumalnzn

s al 155 Libary.

Electronic information
resources

5% Ligrary all ‘1o fha dnllawing bitliograp
and Nl -teat dobatsries throsgs te OVIG platiom: fhug
trvbareratian il Saal, Ee b, Euidesis Based Medcing
el (Tl v, Fodad Sciene aad Teohivalegy Abritrans
(FETR), Nt armals® Crid [seberied B o1 of THie ),
Med ine, Medine in-Fracess, NTIS.

LT 1 b= jeamaky,
bt 3007 ol wisjth frem nrsliply pelsb ey (st
Cheaakial Sty Flsrebe Sl ¢ Kiiwes Srydemni
Pk begss| thvrmssigh CARPUE Thate foamale soresi
dtfierent subjert sreas with special attentian in STM aed
ancisl erienes Telde The CASPUIR plactamn offer slss.
Aasturss lks articls slart 1ervis ard remots scomm.

Thw survey casried sut in 2004 by tha 132 Librery revaab

Hhat bibliegraphie datebaves usage bas sigraficantly
dunriud fol ooy e s mabition of arine faurnals.

™
]
1
- —
anly josraaly el
sjrrals  and deisbasei  deisbasss

Use of OVID databases

Cremall L of ©1D st daclined bn tha paricd
2001-2001 whils it bas busn inrsaiiag since 2008,

g dhitriacie coulbd b dus 1o the llrodutian of
e CASSUR el noteeisn fowrmats Bbrary Ui -
b et T v e (e SREFUR P
pluziorme, i h growvickes the talisar .

Thva rwrmarill ol b il I sk ey da v i s
differem aemare

1)t rass Lbrury's pofloy simad ic scosn 1a sn incresaing
rurmizer ned hull
ameng whichioma rewvant ajourrsly

Tiwhya v i SV paasoh Teature Blos
Oy Livh [Brddh vy Dichpmvhogp sl b Wdbsigrd e nsari.
diveutly frors dutsbase diatien v s full-1en jeaasl
ke
- Wil anarch kil | & on
databasat
Deduplag irevmsing of dup Bt from The reiudiisg
seirch S

Thiste: differen sepeot s basn irseabsd il
charsging uer behreioar iowards 5 mass Faene as al
O databsies, wess H resamchars it prais CASPLS
piatform.

OWID datsbaes: number of

&
5811 5T
1

womn a3 1033 1004

Use of CASPUR service

Thie dtisndy noren sn o CASFIR servion e dus ooihe
wanlah@ity ol & wide collaction of s jsurmais bs FTH sad
asclnl scherece Sebdy wad thal sdd wakes fasturss.

Ak fha rama e S snsga of print sumah

5t o s el i
fossmals awaliabile caly s pring
wditlan. -~

Lo SIBUTI S Shira DNAE BEave LEvL baring Thi
Bhrary 3t moes retources hecame wolsbis snire snd
the wmer gals sccess fom thalr dekiap.

CASPUR: rember of articies downicaded

pL ]

a8

e .
ik ] 2004

Search methods

Uharrs spen e prober bhe deghe cRaSon ard brpamed
ik b Bhek s bt s elbie hay e OUIR

b aah e bt o0 CRDPUE H #tis Brainis,
#ard i Baad Logabiinieansd toeak P dheibaiil 58 Guslabis
In erder bo guorsTies o maes pHectve iforrunon el

The basic b sdapied e s
o uelp srhas i ey s fabe o o R, B @ reatine
o THL RS i ) B kel e S Lard b Alralepes
wehu TR Wiy il B PR A BICN vy i e | R Guavgle) @i
AR d-jodirnaly p e [Bhe CREPUR] or v goadit dnsbasst
patfermn il TV

lip it ey hsp el

E

s
syt
1™
1%
- -
ty by

by by
wngle suther karyeeards latzde
cieatban EOLE T

Medline/Pubmed vs
Medline/OVID

1%

&I

i behadiair snalpds revesls than dhey preds:
renaunoe Bat quarsnies Bull ot acosc ks CREPUR,

that witucii kuaith

inarth srabeginn

Tomdurey Bas elea sheram that 155 e profer Pubmed,
Bhar epely et labfu inlevles to Modives by the Habiosal
Caivher bor Biebinheibogy ilies alisn INCHI |aated &1
What il 5 Matidenil Lk o Mardiidive, fodtead of D010
Mgl

Pubimad [ papul proabily Babrmiss of 1A Rtael
language warch copabiities ard s wer e ndly
interfaie, whin OVID Medire effery a moce comaien
duarih isbesTocs.

Pptm ied e P sl B pai i Vhp pesler ileva e
R LT, EAE Ero e 13 0T B ned LY BODE 10
irdarrmtian theaugh urmpls insrace | s GoagleL They
in1act bead to adapt & relatieely snsophiticated
mpproach to ssarching.

Conclusions

i thH ot dscpinany dataBases appess by
srviiwatil i brp driaes areme I Whary ot 3 geaat cues far the
Library, Bt B coreqeenon 1 b importat o s e i
mitra masarces thoa ki be spant in L
Eraining i ardar sa hels S ix s
oy stdecuatuly Shaus mare
1achbbicaled reeach




	EHAIL PALERMO: 


